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computer problems reactively (after they break).

Your network is Mission Critical! 

Proactive service delivery anticipates problems 
before they happen and repairs unavoidable 
network outages in record time.  It minimizes 
downtime, emergency service calls and the lost 
productivity associated with traditional reactive 
network repair (break/fix). 

From satisfying your customers to maintaining a 
profitable operation, your network is critical to 
your business success.  Your network needs to: 

 Operate with maximum efficiency 

 Be Responsive 

 Perform reliably 

 Become an asset, not a liability! 

What happens to: 
 Your productivity if the network connecting 

your computers, printers and copiers breaks?   

 Your business if email or other critical 
applications are not available? 

 Your reputation if you are unable to provide
service, miss
incorrectly? 

Your bottom line if your employees can’t do

“A stitch in time saves nine” 
is so often true with computers.  A little time 
fixing problems before they happen can often 
save many hours, even days, of effort to repair i
after it breaks.  Often the out of pocket cost o
the NAC Plus is less than the cost of fixing a 
computer after it breaks.  This is without e
considering the impact on your employee 
productivity and customer satisfaction caus
the significantly longer time it takes to fix 

 
The Network Operations Console displays the status of 

clients in various locations on one central console 
 

Network downtime is not an option: 
The Network Assurance Contract Plus Managed 
Services (NAC Plus) eliminates up to 80% of 
emergency service calls at a very affordable 
price.  The cost can often be less than what you 
are currently paying and the business savings 
can be dramatic. 
 

 

 
“Terry and John at PSSI are great to work with.  
They have provided our company prompt and 

excellent service.  I highly recommend them to 
any organization.” 

Steve Cochran, Funeral homes in North Georgia Mountains 
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